
Appeals from the Franchise Tax Board (FTB)
General Appeals Process under Chapter 4 of the RTA

(April 2, 2008)

Taxpayer files an appeal from an action of the FTB

Chief of Board Proceedings 
reviews the appeal for timeliness 

and jurisdiction (§ 5423)

Briefing does not begin until an appeal is 
“perfected,” meaning the appeal contains 

substantially all of the required information 
that is required of new appeal (§ 5424)

If the appeal is not perfected, the taxpayer 
has 90 days to supply the missing 

information

The appeal is dismissed if the missing 
information is not provided within 90 days

The appeal is dismissed if it is 
not timely and/or the BOE does 

not have jurisdiction

The FTB’s opening 
brief is due 90 days 

after a perfected 
appeal is 

acknowledged 
(§ 5431)

The appeal is accepted if it is 
timely and the BOE has 

jurisdiction or there is a genuine, 
material issue relating to 
jurisdiction or timeliness

The taxpayer’s reply brief is due
 30 days after the FTB’s opening 

brief is acknowledged

The FTB can request permission to 
reply within 15 days after the taxpayer’s 

reply brief is acknowledged

The FTB may file a reply brief within 
30 days after permission is granted

The FTB may not file a reply 
brief if permission is denied

If permission is granted, 
the taxpayer may file a supplemental 
brief within 30 days after the FTB’s 

reply brief is acknowledged

The Appeals Division may request
 additional evidence or briefing to further

 develop issues (§ 5435)

The Appeals Division may also conduct a pre-hearing 
conference to further develop issues or if requested by 

a party or ordered by the Board (§ 5443)
The Appeals Division prepares a Hearing Summary for 

appeals scheduled for an oral hearing (§ 5444)

If an oral hearing is not requested, the Appeals 
Division prepares a Summary Decision, which is 

submitted to the Board for consideration as a 
nonappearance matter  (§ 5451)

The taxpayer’s request for 
an oral hearing is due within 
30 days after the conclusion 

of briefing (§ 5440)

If an oral hearing is requested, the 
Appeals Division will review the 

submissions to ensure that all factual and 
legal issues are addressed (§ 5442)
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